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The PROSHRED ® Post

We're Thankful for our Customers! = Prepare for winter with cold weather safety tips -
Get to Know us in our Staff Spothght!

Did You Know?

We're Feeling Gratitude: not only this season, but always!

grat-i-tude (/'grada t(y)ood/) - noun - the quality of being thankful; readiness to show
appreciation for and to returmn kindness. (source: Oxford Languages via Google Englizh dictionary)

While the season of gratitude i1s certainly upon us, we're thankful for your business and
partnerships all year long! Thank you for choosing PROSHRED ® Philadelphia to keep
your sensitive and proprietary information safe and secure.

If you're grateful for us, too, for the secunty, service, & peace of mind we provide, we hope
you'll spread the love this season and beyond, and refer us fo your chents, partners, and
friends!

The Punchlist

L’u i
Stay Prepared This Winter!

The =safety of our customers and employees ig just as important to us as the security of your information!
Keep your employees and families safe with a few helpful reminders this winter while traveling:

Fuel Up. With winter driving comes unpredictable or dangerous cold weather, 3o keep your tank
at least 172 full when you head out

Keep your phone charged, or carry a power bank charger. In the event of an emergency,
you'll need your phone! If you can, always ensure your phone is charged before heading out of
town, or bring a charged power bank along for the ride.

Don't forget a blanket. Cold weather can take a foll on your car's batbery. If you find yourself
waiting for a jump, you'll be grateful you remembered a blanket!

Download offline maps. If you're going on a long frip, or to a remote or unfamiliar area, consider
downloading offline maps ondo your phone. If you drop cell service at any point, your navigation
won't be affected. Learn how to do it here.

Bring water. It never huriz to have water along! However, with the potential of freezing
temperatures, don't bring glass, or a totally full boitle, as they have the potential to break or burst.

Staff Spotlight

Meet AJ!

AJ s PROSHRED & 's Operations Supervisor, Jack-Of-All-Trades, and Go-To Guy.

While AJ has been with PROSHRED & for 6 years, we're not sure how we ever got along
without him! AJ does everything from overseeing our Customer Service Professionals and
optimizing routes to fixing faulty winng and hanging photos. If we have a customer who
needs service ASAP, AJ will make it happen! It's not uncommon to hear a chorus of "AJ! |
need your help!” when he walks into a room.

AJ loves working at PROSHRED & because every day is a new adventure helping our
customers, with no day ever the same. He loves the family atmosphere and the frue team
effort to be the best we can be.

When not solving problems and going above and beyond the call of duty, you can find him
working his side hustle as a DJ (he's been doing it for over 25 yearsl!). He also loves
watching Eagles games in his basement man-cave, spending time with his wife and two
children.
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